The Veterans Administration cut my disability.din -
early 1978, whichamounted in a loss of around $H00

a month income. The financial repercussions of their
decision is documented in this section put together
in response to a credit rating segment aired by the
TV news show, 20/20‘, on 12-5-8
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EXPLAINATION OF CREDIT REPORT

. I'm taking the time in this brief to give a running account of how

“the VA's decision to cut my benefit has dramatically changed my credit
'rating. This is in response to the segment you did on credit reports
that you_aired.on _20/20 on 12-5-84. I have highlighted the nines I have
on thé enclosed Fating sheet and will go into a cronalogical history of
how they tie together.

#1 PEOPLES BANK 800 dollar student loan 1913380

I enrolled in the University of Washington in Seattle for the fall
quarter of 75. I applied for a student loan through Peoples Bank
and got $800 for expenses. During the first few weeks of classes,
I was walking through a pPlaza dubbed Red Square,because of its size,
and I had a major flashback being surrounded by bobbing people,
going every which way (flying at treetop level at 140 knots) and

I slowly withdrew from being on campus and finally withdrew from
all my classes. This episode led me into the VA system. Since

I stopped taking class and the pay back on my student loan came due
in $his unfolding process and I had no money at all. The person
from the bank gave me several extentions and finally she closed

my account as bad debt. Sometime later I got a lump sum check when
my disability was initailly approved and I went and payed the loan
off. The bank took my money and neglected to clear the rating.

HISTORY I was rated at 100% service connected for my disability in 1977
and out of no where I received notice to report for an evaluation
by the VA. I thought, My condition hadn't changed so it wouldn't
be a problem. I had the evaluation and I was SHOCKED when I was
notified that I would be cut to 50% in April of 78. It would mean
a immediate loss of close to $700 a month and it left me with next
to nothing to pay everything. I went in to see my VFW service
representative and filed my first appeal. April 78 came around
and I floated what I had by making my Visa and Overdraft (Ready Rese:
on my checking account and then using the money to cover expenses.

I went and talked to everyone that I owed money to, including
Peoples. Then the Bank just closed my Visa and overdraft 1ine and
took double payment. I found out after the fact and went in and
talked to the branch manager and she refused to change anthins. I
went over her head to the main branch and g0t the extra payment they
took out back ($73).

I also went to Consumer Credit in Seattle, where they are suspose
to help you organize your money and cover all your accounts, and
the person I talked to,looked at what T owed and what I was getting
and said they couldn't do anything. I had financed three loans with
my sister as co-signer and we went in to each and redid the loans
at the smallest payment possible. I even got some money out of it
to live on. HOUSEHOLD FINANCE was in my name and I went to them
and asked to have a grace period, as I was expecting a possitive

told them it had been stolen. I even showed them the police report.
I also had pawned my reel to reel tape deck, and was taking

my stereo, turntable and speakers that I had bought in “Nam, along

with all my hand tools in %o get some living money.
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#2 PEOPLES BANK VISA ACCOUNT $iLe$eLs) 431246140V

I was devestated and began to come unglued. I was having anxiety
attacks and fantasies of retaliation; of killing ang maiming
people at the VA and of dieing. I began to believe I could kill
and took my hunting rife down to the pawn shop and got some money
from it and never returned. I didn't want the temtation close at
hand. I tried to see several civilian doctorsI hagd contact with

to use the county mental health program and they couldn't provide
any real treatment and suggested to go to the VA, which was the las
Place I wanted to 0. Since I had run out of alternative , I went
into €mergency and was committed to the phych ward at the VA Medieca:
Centgr in Seattle.

had been garnished (right after my disability checks were direct-
deposited and the money in my account was at its maximim) and they
were appling the balance to what I owed on my VISA ang READY RESERVE
accounts. Thgt was it. Period. I got a pass to get off the Ward

money. One replied that that was true, BUT that all changes when
the money went into my checking account. It then became my money
and it was legal to take that from me.

I got in touch with the Evergreen Legal Service and I went in
and the attorney waived the fee since, although I had income that
required a payment tfor services, I would qualify as no income, as
the result of the garnishment caused that. The attorney filed and
People's wanted to settle out of court. They agreed to give me my
money back, and 3200 in damages, which they would take off what T
owed them. I, in turn, had to promise not +o change banks until
my debt was payed. They would take a token payment orf 325 a month
as a token of good faith and it would be automaticly so I would
not forget, and it would continue until the VA came through for me.

B A il i e Br:r o fw; 7 - Right after
I'left these two boys at bank] was walking down the street and all
of a suddun I felt = Space of total betrayal, first the VA, and now
my Bank. I had been with them since 1966 and they expitive deleted
me. In that space I felt a great danger and I stopped to look around,
and out of the blue it seemed that a bolt of lighting hit me from
behind, right between the shoulder blades, and into my hezvt. A1]
the mental reserve and my capacity to maintain reason, all the
mental circuitry I used to funtion, shorted out. T storped being
& human being in that instant and was transformed into an animal o1’
Nnighmarish ang hoeless terror. _

=3 BON L:ARCH=Z 22184865

I owed this conpany 350 when my money disappeared znd I spaced
them out and dig make a ten dollar payment when they started to
become a little nasiy. This was before I went into the Vi hospital
the first time.

I got out of the vj after 21 days and went home znd sterted to
hide owt dpain. T wge the only Vietnam Veteran on the ward durins
that tine period. '
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BON MARCHE- con't

The only time I would go out was to get groceries and that was an
ordeal. I would wear baggie clothes and loose shirts so that

the intense shaking wouldn't show and scare people around me. I
felt every one would attack me when I wasn't looking.

My brother was loosing his shirt in a business adventure and we
had to move. I didn't have any place to g0 and was depressed, to
say the least. I was extremely angry and wanted <o kill, and wante
to die also. The fantisies became closer to reality, so in Rov 79
I tried the VA again. They were going to send me to American Lake
in Tacoma. They were full though, so I wound up at Harborview
Hospital in Seattle. After a hellish wait, after driving myself
there, the only space they had was in lock-up. No thanks so I
drove back home. I finally got a call and drove dowm to Tacoma and
checked in. Since I wasn't paying rent or for food, I was able
to pay off the Bon Marche. It should be noted th=t the Bon put
in the wrong rating when it registered the NINZ. It should have
been a THREE.

PEOPLES BANK

The second month in the hospital the keyboard operator who put
my direct deposit into PZEOPLZS Banks computers hit the wrong
key and punched the deposit in and then out in the same motion.
I found out about by getting phaone calls at the hospital as to
why my check bounce again. It took Peoples two months to correct
the error and they picked up the bounced check service charge. I
spent several extra months there as 2 result.

I had special ordered a TZAC rell to reel tape deck and a

dust cover in Vietnem and I had let the vawn ticket expire as
I was incapasited and it was gone forever.

The pawn ticket came due while in american Lzke and T got 2
pass to go vick them up. I borrowedi>0 from my brother and
barely made it to the pawm shop. T claimed my belongings and
put them in safe storage. Cn the way back to the hospitzl on the
freeway I had z major flashback, triggered by all the on-coming
traffic rushing towards me ( like flying tree top level at 140 knott
and I almost lost control before pulling over. I shut the engine
off and crowled into the back of my van and prayed someone would
stop real soon. I went into convulsions and nmy mind seemed %o
explode and unbearable pain Tlashes coursed through my body znd
into my heart and I couldn't do anything to stop it.  liy heart went
in filbration and I couldn't breath anymore and I passed out. I
came back several hours later and drove back to the Kospital.

HOUSEHOLD FIKANCE 92011007784L

I left the VA Hospital aft:r five and one/half months and moved
home to help my father die at home. iiom couldn't do it herself and
it felt safe. HMany months passed and I pget a call from liousehold
Finace one evening. at my mother's place. The person says nello
and asks me if I can pay oif my account and I told him I still had
an appeal going with the V4 znd I really couldn't af<ord +o. He
said Thank You and hung up. Several months later 7 pot a Ge Tipd
Letter from them notifing me of Small Claims Court action an
date. I marked it on the calender z=nd thought what 2 derl.

re
a
themover 900 and they are zziing for 460

QM.
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HOUSZHOLD FINANCE- con't

The evening before I was to appear in Small Claims Court, my
father had to be rushed to the hospital in Seattle for blood
transfusions and I was the driver. The house is in Port Angles,
on the Olympic Pensula and it is a three hour drive with two
Terry rides(and waits) over Hoods Canel and Puget Sound, plus a
toll bridge. When I made it back to Fort Angeles the Claims action
was over and there was nothing I could do. I called and talked to
the branch manager and he wants $50 a month till payed. I shared
my position and offered to pay $25 a month and pay the loan off
as soon as possible. I sent a check to them and did the same
the next month. I went into Peoples to cash a check one day several
days later and I find I don't have access and that Household
had attached my checking accountfor payment due. Iy mother was
very calm and kept me from really checking out and I called-around -
and went in to see I attorney. ilom went with me-and he wanted - - '~
315 up front to take the case. T payed hin and told him I had beeh
through this before. I told him I called Household to find out why
they did what they did and the manager said. Vell, 325 wasn't
enough. We set a court date and mom and T are’sitting in front -
of 2 deserted courtroom where our hearing is to be held. Wy
attorney shows up twenty minutes later and says that Household wants
to deal so Hegancell the hearing .I was so angry and furious that
I couldn't even speak and from —hat diminished state followed his
advice. In the end, Household released my checking account and
payed the bounced check charges. I ate +the %15 I payed that lawyers
end I still owe him 345. In less then a month my personal doctor
had me admitted to the Seattle VA Iledical Center and wound up on
the same phych ward as my first. I was ther for two months and
there were five other Vietnam Veterans there with me.

PEOPLES BANKE- I am unsure of the account number at this point

I transfered my checking account from the Renton, Wa.branch-
of FPeople s where all my problemns began. I went in to see the
lady manager after I got out of the hospital the first time 2nd
went in to see her and ask her why she did this to me. -~ £0T a
letter from my attorney from Zvergreen Legal saying I was being
ordered to not go in and talk or bother the nanager agsin.

I openeda new account in Sequin, Ya., where my parents had been
banking since they moved to = Sezttle “close to Tifteen years
previously. I had even gotten a loan from them to buy 2 used bozi
several months befor my money was cut. iy pmerents had co-signed
on that one and they made almost all the remaining payments so
it wouldn't go into default. '

The 25 automatic payment had started and it continued for eight
months and then the withdrawal stopped and the pink slips stonped
anpearing in my checking statement. I didn't say or do anything
since 325 was a lot of ecash then. T Tin2lly went in and asked
~nd the bank person couldn't find it or any nformction in +the
computer. She called the office and they =aid they would recearch

it by hand. T checked back a week later and was told that T <would
have to go to the office in Seattle to find out and th=t wes 211 =she
could do. T went o another banl and 0nen a new =2ccount with

dircet deposit.
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PEOPLE BARK- con't -t
What the bank did to me was to write me off as a bad investment
and closed the book on me. One of the highlited People accounts
on the credit report represents the action of termination mentionec
above. The only reason I know about this matters is by having gone
in to the credit beaure and asking questions.
PART TWO_- RESULTS FRO:il HAVIEG THESE 09"S ON MY CREDIT
REFORT.
- REFER TO THE SZCTION ON INQUIRIES ON CR=DIT RTPORT
PEOPLES In 1981 I wanted to get a waterbed with heater for my constantly

3-06-81 aching body and head. I went into the Sequim branch of Peoples and
talked to the manager who gave me my first loan. I filled out =
loan applicztion and had my mother willing to co-sign the note with
me. I tried to reach the manager and he hemmed znd hawed. Finally
Iom and I cornered him at his desk and confronted him about the
loan. He said he didn't think he could do the loan. I rleaded with
and said mom would guarentee the loan. He mumbled that she was

on a limited income and he wouldn't take the risk. iom felt
n humiliated and was in tears when we left there. I changed my
{ } account as I mentioned earlier and ilom did the szme thing, except
7

for the house payment as interest rates were bad.
ASSOCIATES - 12/07/81

After I was turned dovm at Peoples I called the =2bove company
located in EZdmonds, Wa. where I had severzl loans over the years
and had made goog on them. They called back and said that I wasn't
within there business loan range and were SOrTY. :

BARCLAY3- 03/03/81

I had done business with this company before they changed their
name and I went in to apply for a loan and wss told there wasn't
any money availuable at the moment.

This is the end of this credit report and it wouldn't be purged
untill Liarch of 1988. I talked to another banker and he told me
that on any lozn application that they check up on and it has a
rating of 09 for any reason, they turn dowm the loan =rd he
said that is standerg policy in the industry.




